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Technology Operations & Infrastructure
■ Customer Centric Leadership      ■ Strong Vendor Relationship      ■ Excellent Package

Our client is a household name whose product and services affect most NSW residents. Following the recent appointment of the new IT Leadership team, the following roles have been created to align their IT&T processes with the existing 
outsourcing arrangements with a number of significantly large vendors. The IT Infrastructure group is responsible for the technology planning, execution, and risk management with regard to all outsourced activities performed. These roles work 
closely together in effectively managing all third party suppliers.
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Manager Operations Planning
In this newly created role, your primary responsibility will be the day-to-day 
management of all IT Operational activities currently performed by third party 
vendors and to ensure that these activities continue to meet, both existing and 
planned organisation requirements.

In addition, you will be responsible for maintaining and continuously improving 
the capabilities of the critical business systems.  You possess demonstrable 
skills in areas such as; negotiating and maintaining strong SLA’s with vendors,
technology systems management, problem solving, technical and human resources 
management and large scale project management.

Your career background will consist of a strong history of IT infrastructure 
and technical roles whilst, more recently, your success will have come through 
achieving technology goals by using the resources around you. You now manage 
the day-to-day activities of a busy outsourced IT operation which requires a close 
working relationship with vendors and managing a small team with outstanding 
technical skills.

Manager IT Operational Risk
The objective of this role is to lead and manage the IT Operational Risk group 
in ensuring the business continuity and organisational compliance. This will 
be achieved by developing, implementing, and supporting appropriate Disaster 
Recovery Plans using proven methodologies to manage risk and ensure business 
continuity.

Currently, you should be responsible for IT operational risk in an outsourced 
environment, one that ensures the risk of implementing new technologies is
managed effectively. You also play a pivotal role in guiding the operation of the 
business to accept improvements that are required to keep the business at the 
forefront with practical technology.

This role suits a person who embraces new technology but possesses the 
skill to effectively balance benefits with the commercial goals of the 
business. You will also have strong DRP and business continuity experience, the 
ability to manage and resolve conflict and communicate across all levels of an 
organisation.

Manager Technology Planning
This role’s main responsibility is to ensure that, at all times, the IT systems are 
capable of meeting current and future business needs. In addition, you will work 
closely with the Executive Managers and Architectural group in developing and 
implementing long and short term strategic plans for the groups systems and also 
facilitate the continuous improvement of support services and processes.

Ideally, you are currently employed by a large organisation which runs an 
outsourced IT operation and are responsible for the mid to long term planning 
executed by third party vendors.

You are, by nature, a visionary, an individual who delights in technology and 
the value that it contributes to commercial operations. Whilst “hands-on” 
and practical, you have evolved from a “techco” to that of a successful 
Manager. You have the ability to achieve goals through your experience in 
managing a number of direct reports and engaging third party vendors in the 
successful delivery of different business and technology solutions.

As these roles will be responsible for the management and planning of the IT Infrastructure, you should have technical skills in one or various aspects of the following: Networks (LAN or WAN), Desktop, UNIX (mid range), Mainframe, Databases and 
Operating Systems. Tertiary qualifications will be highly regarded however, of greater importance is your hands-on experience in leading or managing one of the above areas. For further information please contact Ken Owiti or Gregory Mitchell on 
(02) 9947 9765 or 0415 457 187. To apply please email your resume to: apply@hunterpac.com.au

Logistics Manager, ANZ Region
With Flair & Commercial Focus

You: Have had a highly successful career in the full gamut of 
Logistical management and Supply Chain. You are
described as the complete Logistician! You are recognised
for your people skills, hands on style and passion.

Your organisational ability, analytical, negotiation and 
communication skills set you apart. You have total 
appreciation of the impact that Logistical Management 
has on all aspects of the Company.

The Role: In simple terms, you will be responsible for the smooth,
efficient and cost effective movement of major capital 
equipment and associated product from overseas
manufacturers to the end user via a 3PL Provider and a 
National distribution network.

All your logistical expertise and commercial nous will be 
put to constant use driving challenging KPI’s.

The Attraction: You will interact at the highest level of management, 
transport and logistics service providers and authorities 
globally. The role is high profile our Client is a household 
name. You will be supported by a professional
management team here and overseas.

Local and international career opportunities are real.

Action: Are you intrigued? Want to test yourself against the best? 
Then please email us your CV as soon as possible.

Contact Doug Munro or Michelle Sloane on 02 9906 2588
Email: apply@munroselect.com.au
Level 1/272 Pacific Highway Crows Nest 2065 

www.munroselect.com.au
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Infrastructure Package Circa $120K
This successful services based organisation, with a diverse employee base of almost 7,000 staff, is 
recognised for its attractive portfolio of high profile, complex infrastructure projects and its focus on 
providing a superior client service offering and career development for employees.

The legal area is valued by the business as being highly customer and outcome focused. The
Senior Solicitor will provide a wide range of legal advice in the infrastructure projects area and
manage external legal firms. You will have exceptional knowledge of construction law and be able
to identify current and emerging legal issues and risks and develop effective solutions.

Senior Solicitor

The Position:
■  Support the business on infrastructure-related 

tendering, commercial, contractual and dispute 
resolution advice

■  Develop key relationships and educate the 
business on the regulatory environment

■   Work within a commercial and litigation legal 
practice in the infrastructure area

■  Draft contracts, licence agreements, settlement 
deeds and other documentation

The Requirements:
■  Experience providing infrastructure or major 

project related legal advice and services

■  Knowledge of contractual drafting of standard 
and non standard contracts and experience in 
delivery of relevant legal documentation

■  Dispute management and security of payment 
claims relating to construction matters

■  Construction law knowledge and current/
eligibility for NSW practising certificate as a 
Solicitor

To apply confidentially, please register at our website
www.futurestep.com.au by responding to Opportunity Code
SMH56955. For further information please contact
Helen Johnson on (02) 9006 3412.
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To apply confidentially, please register at our website
www.futurestep.com.au by responding to Opportunity Code
SMH57031. For further information please contact Helen Johnson
on (02) 9006 3412. Visit the Amnesty International Australia 
website at www.amnesty.org.au

www.futurestep.com.au

Amnesty International is a worldwide movement of people campaigning to protect human rights as 
set out in the Universal Declaration of Human Rights and other standards. As part of this global 
movement, Amnesty International Australia works to protect people facing abuse and to promote a 
culture in which all people enjoy impartial protection of these rights.

As National Director (CEO), based in Sydney, you will assume leadership of Australia’s largest human 
rights organisation which has experienced rapid growth over the past five years.

Chief Executive Officer

The Position:

■  Advise the Board on strategy and policy
development and lead a senior executive
team

■  Direct the national operations across 7 sites 
with a turnover of $16m, a staff of over 70 and 
a strong volunteer base

■  Lead and ensure continued growth by 
encouraging innovative fundraising solutions, 
engaging existing and new supporters and 
gaining further support for the campaigns
of AIA

The Requirements:

■  A track record in the strategic and operational 
management of a complex and growing
organisation. Knowledge and understanding of 
good governance

■  Ability to promote and position an organisation 
in the public sphere

■  A background in a leadership role of a member-
based organisation or one with a large volunteer 
presence will be beneficial

■  Commitment to the protection and promotion 
of human rights

Chocolate to
terrorism in
gathering of
the literate
Catherine Keenan
Literary Editor
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FORTHEmillions of readers who
loved Chocolat, it’s shocking
news. In the recently released se-
quel, the woman whose ‘‘nipples
of Venus’’ reinvigorated a small
French village has given up mak-
ing chocolate. She is a single
mother of two, living quietly in
Paris, slightly cowed by life.
It took the author JoanneHarris

a few years to work out what had
happened to Vianne, memorably
played by Juliette Binoche in the
film of the book, but the key was
Vianne’s daughter, Anouk. ‘‘I
needed towait formy own daugh-
ter to grow, to become more like
Anouk, so I could base the charac-
ter on her,’’ Harris says.
‘‘I think as your children grow,

you think you are going to be less
afraid for them, because they’re
not as young, they’re not as vul-
nerable. But actually, I think the
truth is you become more afraid
for them.’’ And so she imagined
Vianne settling into a ho-hum life
in Paris, withoutmagic (or Johnny
Depp), because she wants to pro-
vide security for her young girls.
‘‘I think you sense as a reader

instinctively that it’s wrong, and
it has to change, but you’re not
sure how that’s going to happen.’’
Harris is coming to Sydney to

discuss this and other aspects of
The Lollipop Shoes at the Sydney
Writers’ Festival, which begins
on Monday. She is one of 270
writers participating in more
than 300 sessions.
Highlights of the program in-

clude the opening night address
by the Scottish author Andrew
O’Hagan, who will talk about the
power of literature in the contem-

porary world. At the Big Reading,
now an annual fixture, the Syd-
ney Morning Herald Best Young
Novelists for 2007 will be an-
nounced, then writers including
Richard Ford, Lionel Shriver,
Rachel Seiffert and Andreṏ
Makinewill read from theirwork.
The evolutionary biologist –

and scourge of the faithful around
the world – Richard Dawkins will
speak via satellite about his con-
troversial bestseller, The God De-
lusion, and his hopes for the
spread of atheism. And the Her-
ald’s Christopher Kremmer will
talk with noted travel writer and
historian William Dalrymple
about his controversial take on
Indian colonial history.
Many sessions will address ter-

rorism, and reactions to it. Aust-
ralia’s Richard Flanagan, author of
The Unknown Terrorist, will join
Mohsin Hamid, the Pakistani/
American author of The Reluctant
Fundamentalist, and others to
discuss writing in an age of terror.
The outspoken former Dutch poli-
tician and fierce critic of Islam
Ayaan Hirsi Ali will deliver the
closing address on Sunday, June 3.
A list of Herald writers at the

festival is in today’s books pages
in Spectrum. Festival details are
at www.swf.org.au.

Some lives are too raw, even for the stage

Keeping it real ... director JamesWinterwithMichelleWright during rehearsals for a play shewrotewith other students fromKeyCollege. Photo: Stephen Baccon

Emily Dunn
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‘I am trying to explain
... why we are swearing,
why we jump trains.’
MICHELLE WRIGHT

IN BAGGY tracksuit pants and
T-shirt,MichelleWright is no
pushover.
After running away fromhome

at 13,Wright becameaddicted to
ice, ormethamphetamines, lived
in refuges, andwas in a violent
relationship.
Now17, standinghandonhip in

a sunnyChippendalewarehouse,
Wright is confident andarticulate
as she debates the finer points of a
theatre script shewrotewith five
other students fromYouth off The
Streets’ KeyCollege, based on
their experiences of living rough.

‘‘Someone changed
‘dickhead’ to ‘idiot’. No one
would use that . . .What about
f---ing bitch?’’ she suggests to
director JamesWinter.
‘‘With the script I am trying to

explain frommy character’s
point of viewwhywe are
swearing,whywe jump trains,’’
she tells theHerald.
‘‘James said hewanted real-life

experience. Some of it had to be
toned down a lot.’’
OnMonday, in a free, one-off

performance at the Belvoir Street
Theatre, the studentswill tell
their stories as part of Company
B’s youth engagement program.

Winter, their teacher and
director, is the co-founder of
Queen Street Studio, a non-
profit rehearsal space in

Chippendale,where the students
attendweekly drama classes.
Winter opened the studio in

2005with a bequest fromhis
grandfather, JackWinter, who

was once a tap dancerwith the
Tivoli vaudeville circuit.‘‘Often
these kids have never even
stepped inside a theatre but they
have themost potent stories, it is
stuff we just don’t hear about,’’
Winter said.
‘‘The saddest stories are the

young people, 15 years and
under,who are carers for
substance-addicted parents. The
parent takes theirmoney or a
trust fund is broken into and
denies that young person an
opportunity to break themould.
‘‘So you have these kidswho

end upwalking the street, break
into cars and roll people.’’

Wright has attendedWinter’s
classes for the past two years but
will perform for the first time on
Monday. ‘‘It is about confidence
building,wewant people to
understand us,’’ she said.
‘‘Things like taking drugs . . . are
like amask for other problems.’’
Last yearWright completedher

school certificate. This year she is
working towards herHSCand
wants to be a youthworkerwhen
her daughter, due inOctober, is
old enough to go to school.
‘‘I have been clean for a year

now, cold turkey bymyself,’’ she
said. ‘‘I have come a longway
since Iwas 13.’’

Climate
change is
food for
thought
Bellinda Kontominas
Medical Reporter
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AUSTRALIA’S dietary guidelines
may need to be modified in re-
sponse to climate change, says
one of the country’s leading
health experts.
Professor Tony McMichael, di-

rector of the National Centre for
Epidemiology and Population
Health at the Australian National
University, said that as the world
continued to experience land
degradation, water shortages
and other environmental pres-
sures, the availability of some
foods may be affected.
‘‘If we did have to reconsider,

for example, the amounts of meat
we can consume on the basis of
environmental and climactic con-
cerns, it may well be in compe-
tition with the current views of
practising dietitians with respect
to the desirable daily intake,’’ said
Professor McMichael, who will
address a national conference of
the Dietitians Association of Aust-
ralia in Hobart today.
Professor McMichael said diet-

ary guidelines should take into ac-
count the levels of nutrients
needed for optimal health while
maintaining the natural environ-
mental systems required to pro-
duce our food.
The recent findings of the

Intergovernmental Panel on Cli-
mate Change found that in the
next 20 years, crop yields could
decrease by up to 30 per cent in
some parts of Asia.
‘‘We can’t just assume that the

world is going to continue to pro-
duce the types of food that are
the preferred sources of nutrients
for practising dietitians,’’ Pro-
fessor McMichael said.
He said there was a growing

global interest in finding ways to
achieve nutritionally sound diets,
based on locally-produced food.
‘‘We have been kidding our-

selves for a long time that the costs
of carting food around the world
are negligible when in fact . . . that
is a true environmental cost that
the world cannot afford,’’ he said.


